










 
Frequently Asked Questions 

About Your Trash and Recycling Services 
 
Our contact for trash and recycling is with Mountain Roll-Offs, Inc. or MRI 

* Please call (970) 876-5900 or use MRI’s website – www.mrico.net for any of the 
questions below 

  
1) Can I order a smaller or larger trash container? 

Answer: Yes, you can order a 32, 64 or 96 gallon trash container. It you’re not 
satisfied, you can re-order within 60 days. Contact MRI to order.  

 
2)  Can I obtain a lid for my recycling bin? 

Answer: MRI is currently out of stock, but they should be in stock soon. Contact MRI 
to order. 

 
3) *What are MRI’s recycling services? 

Answer: MRI provides one 18 gallon blue recycling bin for co-mingles recyclables 
which includes: 

i. Plastics #1 - #7 
ii. Glass 
iii. Aluminum and tin 

 
You can contact MRI for an additional18 gallon yellow recycle bin at no charge. 
It is for: 

iv. Newspaper 
v. Office paper 
vi. Magazines, catalogs, and phone books 
vii. Paperboard (cake boxes, cereal boxes, soda boxes, and beer cartons) 
viii. Cardboard (need to flatten and place under recycle bin) 

        *Additional recycle bins are available for $10.00. Contact MRI and they will bill you    
              separately 
  

4) Occasionally, MRI throws some recyclables in the trash and does not recycle some of 
my products. Why? 
Answer: There could be a couple of reasons why this happens. There could be too 
much contamination and/or the driver made an error. For assistance, contact MRI. 

 
5) I forgot to leave the trash/recycle bin outside on Wednesday before 7:00 A.M.; can I 

contact MRI to pick up either? 
Answer: If MRI trash and recycling trucks are in the area on the same day of your 
Wednesday pick-up, they will assist you. Contact MRI for help. 
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6) How do I dispose of tires, batteries, small appliances, motor oil and tree branches? 

Answer: Call MRI for a special pick-up at no additional charge. Please call by 3:00 
P.M. on the Tuesday before regular trash/recycle pick-up on Wednesday. Tree limbs 
must be bundled and must be no longer than 4 feet long and no greater than 2 and 
one-half inches in diameter. 

 
7) How do I dispose of *electronic waste? 

Answer: For an additional 50 cents per month, MRI can be contacted to dispose of 
the following items: 
  *Televisions  Screen Size    Cost 
       17 inches or less  $10.00 
       18-23 inches    $15.00 
       24-31 inches    $25.00 
       32 inches or more  $35.00 
  Flat Screens/Monitors  any size  $25.00 
  Computer Monitors   any size  $10.00 
  Laser Printers    any size  $15.00 
  Standing Floor Printers  any size  $50.00 
*Additional charge of $10.00 for any size TV with broken tubes 
 

* Items at no charge for disposal fee 
Cell phones 
Microwaves 
Computer towers 
Keyboards 
Laptop computers 
Kitchen appliances 
Rechargeable tools 

 
* These items can be picked up on the First Thursday of each month by calling MRI at 
least 48 hours in advance. Contact MRI for detailed information. 
   
The Town of New Castle can help with the following question, but feel free to 
contact us at any time at (970) 984-2311 Monday – Friday from 8:00 A.M. to 5:00 
P.M.  
 
8) I left my trash container and recycle bin outside by 7:00 A.M. and they didn’t pick up 
one or the other. Why? 

Answer: There could be a few reasons why this happened. They are: 
i. There was a holiday on the Monday before Wednesday trash/recycle 

pick up. For example Christmas and New Years Eve in 2013 falls on a 
Monday. Trash/recycles will be picked up on Thursday. 

ii. Trash/recycle trucks do break down and may be late.  
iii. Although this is very rare, the driver may have forgotten. 

  
If you have a billing question only contact New Castle clerk’s office. Call Mindy Andis or Leah Feeley 
at (970) 984-2311 or email at lfeeley@newcastlecolorado.org or mandis@newcastlecolorado.org.  
 
If we haven’t answered a different question you may have, please call MRI at (970) 876-5900. If they 
cannot be reached, contact Tim Cain at (970) 984-2311 or email at timc@newcastlecolorado.org.   
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