MRI
Mountain Roll-offs, Inc.

e | 0 045-2792
Office 970-963-3435 Po Box 1474 Carbondale Co 81623 Fax 970-963-4205

Dear Town of New Castle Residents,

We would like to thank the Town of New Castle for choosing MRI (Mountain Roll-offs, Inc.) for your
trash and recycling service.

Your trash and recycle will be picked up weekly on Wednesday. Please have your trash/recycle out on
the curb by 7am.

Co-mingle recycle is #1-7 plastics, glass, aluminum, tin, placed in recycle bin. Please bundle your
newsprint and cardboard/paperboard (cereal boxes, beverage boxes) separately and place on top of orto
the side of the other recyclables. Cardboard cannot be bigger than 3feet by 3feet and needs to be “broken”
down (flattened) with all packing material removed, no more than 6 boxes per pickup. Cardboard must
also be free of wax (milk cartons, perishable food boxes). We cannot pick up your recycle if it is
contaminated with trash, if it is it will be disposed as trash.

With regard to holidays, trash pickup will be one day late (Thursday) when a major holiday falls on a
Monday, Tuesday or Wednesday (the Holidays we observe are Memorial Day, Labor Day, 4" of July,
Thanksgiving, Christmas Day and New Years).

The dues collected by the Town of New Castle will cov&r the cost of picking up a 96 gallon trash
container (68 gallon for seniors) and one 18 gallon recycling container. If you need an additional
container please call our office at 876-5900. If you have trash in excess of the 96 gallon we will pick up
and charge the below prices. For extra household and yard waste it is $7.50 for every 14 yard extra and
$15.00 for every yard extra. These extras will be billed to the resident directly.

Items we are able to take at an additional fee:

Extra Bags $2.50 each Dryer- $30.00

Extra Trash cans $5.00 each Hot Tub Cover $25.00

Bike $10.00 Hot Water Heater Drained Residential, $30.00
Bookcase $10.00 -$25.00 Mattress $10.00- $35.00

Box Spring $10.00 - $35.00 Sink $20.00

Branches (must be cut to 4 feet and bundled) Sofa/Couch $35.00

$10.00 per yard Sofa/Couch — with foldout bed $50.00

Chair $15.00 - $20.00 Refrigerator with no Freon only - $75.00
Christmas Tree $10.00 each Table $10.00

Desk or Dresser $10.00-$15.00 Tires (No Rims) each: Car-$10.00 Truck-$20.00
Door Wood only $10.00 Trash Compactor $10.00

Washer - $30.00 Wood Pallets $5.00 each

More Recycle information on the back >
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Items we are unable to take:

Computer parts (Monitor, CPU, printers, etc.) Large Appliances
Hot Water Heater (Commercial Size) Freezer
Propane Tank Batteries (any kind)
Car Parts (Metal) Televisions

If you have any questions, you have something not listed, or you want to schedule a pick up for
any of the items please feel fiee to call our office at 963-3435,
Thank you and we appreciate your business.

** Bxtra Recyc]e Bins may be purchased through MRI at $10.00 each
“ok BExtra 96 Gallon Carts are available and will cost $15.00 per month each

RECYCLABLE MATERIALS

RESIDENTIAL RECYCLE WILL BE SERVICED.-ON THE SAME DAY AS TRASH
- SERVICE

CO-MINGLED

Glass: consisting of clear and colored bottles
Plastics #1-#7: plastics that are recyclable have a triangle on the bottom of the container with a mumber

inside.
Aluminum and tin: (please remove all food product from the tin cans)

FHTTEMS NOT ALLOWED IN CO-MINGLE**%:;

Drinking glasses, windshields, window panes, mirrots, and vases. Acrosol cans (hairspray, cooking spray,

whiped cream...etc)

PAPER PRODUCTS

Newsprint

Magazines
Paperboard-cake boxes, cereal boxes, soda & pop boxes, beer cartons.
Cardboard—waxed and unwaxed e 4 feot x 4 feet is the laxrgest size and it must be “broken down”

or cut down and flattened with all packaging materials removed. Please place under the bin.

Catalogs

Phone books
**+PLEASE PLACE A BRICK ORROCK ON TOP OF THE PAPER PRODUCTS TO HELP

PREVENT RECYCLABLES FROM BLOWING AWAY ON WINDY DAYS,




Allowable Plastics

N,
PLASTIC #1 A

PET or PETE (Polyethylene terephthalate) PETE

Found in: soft drink, water and beer bottles; mouthwash bottles; peanut butter containers; salad dressing and vegetable
oil containers; ovenable food trays

A"
PLASTIC #2 L?&
HDPE (High density polyethylene} HDPE

Found in: miik jugs, juice bottles; bleach, detergent and household cleaner bottles; shampoo bottles; some trash and
shopping bags; motor oil bottles; butter and yogurt tubs; cereal box liners

PLASTIC #3 C?.S
V (vinyl) or PVC PVC

Found in: window cleaner and detergent bottles, shampoo bottles, cooking oil hottles, clear food packaging; wire jacketing,
medical equipment, siding, windows, piping

PLASTIC #4 é}’)

LDPE (Low Density polyethylene) LDPE
Found in: squeezable hottles; bread, frozen food, dry cleaning and shopping bags; tote bags; clothing; furniture; carpet

PLASTIC #5 C_SQ
PP {Polypropylene) pp
Found in: some yogurt containers, syrup bottles, ketchup bottles, caps, straws, medicine botties

PLASTIC #6 (ﬁ)

PS (Polystyrene) PS
Found in: disposable plates and cups, meat trays, egg cartons, carry-out containers, aspirin bottles, compact disc cases

rAY
PLASTIC #7 CL)
Miscellaneous OTHER

Found in: three- and five-gallon water bottles, ‘bullet-proof’ materials, sunglasses, DVDs, ipod and computer cases,
signs and displays, certain food containers, nylon
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Recyclables:

e Co-Mingles: #1-7 Plastic (no PVC)

e Mixed color glass bottles and jars (no ceramic mugs or plates)

e Aluminum cans and foil

e Tin (steel) cans

e NO books or telephone books

e Cardboard is accepted if broken down, separated and no larger than 3 foot
by 3 foot bundles.

e Newspaper, magazines, paperboard are excepted — however — please have
them separate from your co-mingle - off to the side or on top with a rock so
they don’t blow away.

e If paper is mixed into the recycle, the driver will not pick it up, and leave it
as contaminated for the garbage man.

e Recycles are picked up weekly. Note that the garbage and recycles are

picked up by two different trucks.

We look forward to serving your needs.

If | can be of any further assistance please give me a call.
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Holidays and Observances that MRI Observes:

January 1 New Year's Day
May 27 Memorial Day
July 4 Independence Day

September 2 Labor Day
November 28 Thanksgiving Day
December 25 Christmas Day

If your trash day falls on or after a scheduled holiday, your pickup will be one
day delayed. If your trash/recycle day is before the holiday, your pickup wlll
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Holidays and Observances that MRI Observes:

January 1 New Year's Day
May 26 Memorial Day
July 4 Independence Day

September 1 Labor Day
November 27 Thanksgiving Day
December 25 Christmas Day

If your trash day falls on or after a scheduled holiday, your pickup will be one

day delayed. If your trash/recycle day is before the haliday, your pickup will
be on its scheduled day.
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Frequently Asked Questions
About Your Trash and Recycling Services

Our contact for trash and recycling is with Mountain Roll-Offs, Inc. or MRI
* Please call (970) 876-5900 or use MRI’s website — www.mrico.net for any of the
guestions below

1) Can | order a smaller or larger trash container?
Answer: Yes, you can order a 32, 64 or 96 gallon trash container. It you're not
satisfied, you can re-order within 60 days. Contact MRI to order.

2) Can | obtain a lid for my recycling bin?
Answer: MRI is currently out of stock, but they should be in stock soon. Contact MRI
to order.

3) *What are MRI's recycling services?
Answer: MRI provides one 18 gallon blue recycling bin for co-mingles recyclables
which includes:
I. Plastics #1 - #7
ii. Glass
lii. Aluminum and tin

You can contact MRI for an additionall8 gallon yellow recycle bin at no charge.
It is for:
iv. Newspaper
v. Office paper
vi. Magazines, catalogs, and phone books
vii. Paperboard (cake boxes, cereal boxes, soda boxes, and beer cartons)
viii. Cardboard (need to flatten and place under recycle bin)
*Additional recycle bins are available for $10.00. Contact MRI and they will bill you
separately

4) Occasionally, MRI throws some recyclables in the trash and does not recycle some of
my products. Why?
Answer: There could be a couple of reasons why this happens. There could be too
much contamination and/or the driver made an error. For assistance, contact MRI.

5) | forgot to leave the trash/recycle bin outside on Wednesday before 7:00 A.M.; can |
contact MRI to pick up either?
Answer: If MRI trash and recycling trucks are in the area on the same day of your
Wednesday pick-up, they will assist you. Contact MRI for help.


http://www.mrico.net/
http://www.newcastlecolorado.org/

6) How do | dispose of tires, batteries, small appliances, motor oil and tree branches?
Answer: Call MRI for a special pick-up at no additional charge. Please call by 3:00
P.M. on the Tuesday before regular trash/recycle pick-up on Wednesday. Tree limbs
must be bundled and must be no longer than 4 feet long and no greater than 2 and
one-half inches in diameter.

7) How do | dispose of *electronic waste?
Answer: For an additional 50 cents per month, MRI can be contacted to dispose of
the following items:

*Televisions  Screen Size Cost
17 inches or less $10.00
18-23 inches $15.00
24-31 inches $25.00
32 inches or more $35.00
Flat Screens/Monitors any size $25.00
Computer Monitors any size $10.00
Laser Printers any size $15.00

Standing Floor Printers  any size $50.00
*Additional charge of $10.00 for any size TV with broken tubes

* Items at no charge for disposal fee
Cell phones

Microwaves

Computer towers

Keyboards

Laptop computers

Kitchen appliances

Rechargeable tools

* These items can be picked up on the First Thursday of each month by calling MRI at
least 48 hours in advance. Contact MRI for detailed information.

The Town of New Castle can help with the following question, but feel free to
contact us at any time at (970) 984-2311 Monday — Friday from 8:00 A.M. to 5:00
P.M.

8) I left my trash container and recycle bin outside by 7:00 A.M. and they didn’t pick up
one or the other. Why?
Answer: There could be a few reasons why this happened. They are:
i. There was a holiday on the Monday before Wednesday trash/recycle
pick up. For example Christmas and New Years Eve in 2013 falls on a
Monday. Trash/recycles will be picked up on Thursday.
ii. Trash/recycle trucks do break down and may be late.
iii. Although this is very rare, the driver may have forgotten.

If you have a billing question only contact New Castle clerk’s office. Call Mindy Andis or Leah Feeley
at (970) 984-2311 or email at lfeeley@newcastlecolorado.org or mandis@newcastlecolorado.org.

If we haven't answered a different question you may have, please call MRI at (970) 876-5900. If they
cannot be reached, contact Tim Cain at (970) 984-2311 or email at timc@newcastlecolorado.org.
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